CA,F&CS Dept., - Civil Supplies - “The Telangana State Consumer Protection
(Monitering And Regulation of Direct Selling) Guidelines, 2025" - Notification - Orders -
Issued.

CONSUMER AFFAIRS, FOOD & CIVIL SUPPLES (CS.I-CCS) DEPARTMENT

G.0 45 : :02. 26.
Read the following:

1) The Consumer Protection (Direct Selling) Rules, 2021, vide GSR
889 (E),” Dated:28" December, 2021 (Gazette of India),
Department of Consumer Affairs, Government of India.

2) The Consumer Protection (Direct Selling) (Amendment) Rules,
2021, vide GSR 454 (E), Dated:21% June, 2023 (Gazette of India),
Department of Consumer Affairs, Government of India.

oc(we ) -

o] ER:

The appending notification will be published in English, Telugu and Urdu in the
Telangana Gazette.

2. The Director of Printing & Stationgsy,-Hyderabad;. is requested to publish the
notification in the Extraordinagy issueﬂ = Talangana Gazétte Dated:02.02.2026. The
Telugu and Urdu translation of th"?aa ification Wil be furnished by the Director of
translation to the Directer of Printing & Statienery, Hyderabad, for publication of the
same under intimation te this Departrfient and General Administration Department. He is
also requested to take necessary actipn h thHe same in the District Gazettes. He
is also requested to send 200 Gazette , otiﬁcations tothis Department. The

Director of Translation is requested to' h the translation of the Notification
into the Regional Lan%;ages concerne o/the Director of Printing & Stationery
Hyderabad to enable them to publish the same” n the Telangana Gazette and District
Gazette. o

(BY ORDER AND\IN THE NAME OF THE GOVERNOR OF TELANGANA)

M.STEPHEN RAVEENDRA
E.O. PRINCIPAL S ETARY TO GOVERNMENT

To

The Director of Printing, Stationery and Stores Purchase ( Printing Wing), Hyderabad,
for publication of the Notification in an extreordinary issue of the Telangana Gazette
and District Gazette.

. }Ig".ﬁe Commissioner of Civil Supplies, Telangana, Hyderabad. ( 2 copies )
Copy to the P.S. to Hon'ble Minister (I&CAD, F&CS), Telangana Secretariat,
Hyderabad.

Copy to the Principal Secretary to I&C Department, Telangana Secretariat, Hyderabad.

Copy to the Principal Secretary to IT&EC Dept., Telangana Secretariat, Hyderabad.

Copy to the Deputy Director or Translation, Translation Cell, Telangana Secretariat,
Hyderabad for sending Telugu version in stencil cut with a carbon copy enable to
publish the same to the Telangana Gazette.

Copy to all District Collectors / Chief Rationing Officer, Hyderabad.

Copy to the Scrutiny Cell of Law Department, Hyderabad.

Copy to the P.S. to Chief Minister.




Copy submitted to the Under Secretary, Department of Consumer Affairs,
Ministry of Food and Public Distribution, Krishi Bhawan, New Delhi.

Copy to all Joint Collectors / Chief Rationing Officer, Hyderabad.
Copy to all District Supply Officers in the Szate for information and necessary action.

SF/SC.
//FORWARDED EY ORDER//

SECTION OFFICER



NOTIF

THE TELANGANA STATE CONSUMER PROTECTION
(MONITORING AND REGULATION OF DIRECT SELLING) GUIT)EEINES,
2025",

(As amended to incorporate the Principal-Agent relationship between Direct Selling
Entity and Direct Seller).

Whereas the Government of Telangana. in exercise of its powers -ther thz
Consumer Protection Act, 2019 (Act No. 35 of 2019) and the rules made therz
under, and in conformity with the Direct Selling Rules, 2021 and 2.3"_ issued
G.S.R. 889 (E) Dated:28™ December, 2021 and G.S.R. 454 (E), Dated:21* June,
2023 (Gazette of India), Department of Consumer Affairs, Government of India
hereby issues the following Guidelines for the monitoring and regulaﬁon of tha
business of Direct Selling in the State of Telancanz. :

And whereas it is considered necessary, in the interests of pmtectlng tha
rights of consumers and ensuring fair business practices, to prescribe the
relationship between the Direct Selling Entity and the Direct Seller as that of a
Principal-Agent, thereby placing for the acts and omissions of its Direct sellers.

Now, therefore, the Governor of Telangana hereby makes the fﬂt[awmg Order,
namely:

Short title, extent and commencement:-

(1) This order may be called the “Telangana State Consumer F?Fotectlon
(Monitoring and Regulation of Di IEng) Guidelines, 2025".

(2) It extends to the whole.ef the State of Telan@'aqa

(3) It shall come into f ce W|th0'\9 Jﬁe{:‘
L) “.

Application ! ‘\

These Guidelines ;ahall apply tg -- ect Selling Entrt:es nd Elrect Seller—
operating within the State of Telanga 13 cive
or registration, in so far they engage |
in the State.

Sglling activities aff cting consumers

Selling Entities and Di
Consumers as per th

Rule 11 of the ConSumer Protectionff irect Selling
Rules, 2021 Notified by Gol vide .5 . R@H3(E), Dtd:28.12.203 called as
the Consumer Protection (Direst Seélling) (Amendment) Rules,

Notified by Gol vide G.S.R.454(E), Dtd:21.06.2023 i exercisei' of the
powers conferred by clause (zg) ofl sub-5eckion (2) of Section 101 read
with. Section 94 of the Conhsumer Protection Act 019 and Cl. 102 of
Consumer Protection Act 2019. S =

o

These are guiding principles / mechanism for the Monitoring Authority Set up by .

the State Government for supervising / monitoring the activities of Direct Selling
Entities and Direct Sellers and as stipulated in the Consumer Protection (Direct
Selling) Rules, 2021 Notified in GSR 889(E), Dated:28.12.2021, by the Ministry of
Consumer Affairs, Food and Public Distribution (Department of Consumer Affairs)
and amendment vide GSR 454(E), Dated:21.06.2023 to strengthen the existing
regulatory mechanism on Direct Selling.

1. Consumer Affairs, Food and Civil Supplies Department is the implementing
agency of Consumer protection Act, 2019. Ministry of Consumer Affairs,
Food and Public Distribution (Department of Consumer Affairs) New Delhi,
has notified the Consumer Protection (Direct Selling) Rules 2021 ln exercise
of the powers conferred by clause (zg) of sub-section (2) of section 101 read
with section 94 of the Consumer Protecticn Act, 2019. Hence - The Nodel
Department to deal with the issues related to Direct Selling will be the
Department of Consumer Affairs, Food and Civil Supplies Departmt-nt in the
State.
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2.The Nodal Officer for implementation of Direct Selling shall be the
Commissioner of Civil Supplies, Telangana State.

3. Definitions
i) Direct Selling: Means marketing, distribution and sale of goods or
provision of services through a network of sellers, other than through a
permanent retail location.
ii) Direct Selling Entity: Means the principal entity which sells or offers to
sell goods or services directly through a network of sellers. But, does not
include an entity which is engaged in a Pyramid Scheme or money circulation
scheme.
Mmmhm Means the schemes defined in clause (c) of
section 2 of the Prize Chits and Money Circulation Scheme (Banning) Act,
1978 (43 of 1978)

iv) Direct Seller: “Direct Seller” means a person authorized by a Direct
Selling Entity, through a legally enforceable written contract, to undertake
Direct Selling business on a Principal-Agent basis.
v) Network of Sellers: Means a network of direct sellers formed by a direct
selling entity to- sell goods or services for the purpose of receiving
consideration solely fromrsuch sale.
!u_ggmud_%jﬁmj: Me ultilayered network of subscribers to a
scheme formed’ by su;mg,m order, to reeeive any benefit, directly or
indirectly, as/a result ‘qﬁ@nr-o{ment “gttion or, performance of additional
subscribers /to the schemeg™
"er|p
ltl_-_a
1 =

mﬁc? the subscribers enrolling further

in

psition and the enrdjled subscribers a lower
yfered petwork of subscribers with successive
| A 1] :

prity are:

subscribers occupy a hi Eef
position, resulting in a

enrolments. \

4. Objectives of the Monito

a) To regulate the business w Selling as per the Consumer Protection
(Direct Selling) Rules, 2021 t5-prevent fraud against the consumers, protect
the legitimate rights! of. the consSUMErs; prohibit all forms of unfair trade
practices across allmodels. of direct selling; being meted to the consumers, to
prohibit Pyramid Scheme and. all, forms. of money circulation schemes or
enroll/participate any pe7sorc tp| sueh scheme An the garb of doing direct
selling business in.the interest of consumers;

i
1

b) To Monitor/supervise the.activities of-Direct Selling Entities / Direct Sellers
regarding compliance of the Consumer Protection Act, 2019 and the rules
framed there under, viz; The Consumer Protection (Direct Selling) Rules,
2021 and the Consumer Protection (Direct Selling) (Amendment) Rules,
2023.

5. Composition of Monitoring Authority:
The Monitoring Authority shall consist of:-

1. |The Principal Secretary to Govt, CA,F&CS Chairman
Department, of Telangana State. !

2. | IG., EOW (Economic Of‘ences), Police Dept. Member

3. | The Commissioner of Civil Supplies, TG, Hyd. Nodal Officer &

Convener

4. | Sr. Officer, Cyber Security Bureau Member

5. | Finance Department - Officer to be nominated by the Member
Secretary not below the rank of Deputy Secretary.

6. | Law Department - Officer nominated by the Secretary Member
not below the rank of Deputy Secretary.

7 | The Commissioner of Industries & Commerce Member
Department, Telangana

8. | The Commissioner (GST) Commercial " Taxes Member
Department

9. | The Director, Drug Control Department, Telangana Member

10. | The Director, Institute of Preventive Medicine Member
Department, TG

11. | The Controller, Legal Metrology Department, TG Member
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. The Monitoring Committee shall meet once in a quarter to review

on the effectiveness of the Direct Sezlling Operational Guidelines. Any
modifications to the existing rules can be carried out depending upon the
exigencies.

The Commissioner of Civil Supplies shall monitor the Direct Selling Entities to
protect the rights of the Consumers. .

8. Any grievance of the Direct Selling Entity (DSE) may be brought to the notice

9.

10.

11.

15

13,

14,

k5.

16.

of the Nodal Officer for redressal.

No Direct Selling entity shall conduct the business of selling without the

permission of the Nodal Department i.=., CA,F&CS Department, Telangana

State.

i The Direct Selling Entities shall seek for registration duly submitting
the application form as in Annexure-I.

ii. This includes the existing Direct Selling Entities.

iii. Enclosures to be submitted as mentioned in Annexure-II.

iv. General declaration as mentioned in Annexure-III.

V. Undertaking-1 as per Annexure-IV.

vi. Undertaking-2 as per Annexure-V.

vii.  Basic content for the website as mentioned in Annexure-VI.

viii.  Periodical to be submitted as mentioned in Annexure-VII,

The direct selling entities who are currently operating in the State of
Telangana shall continue their operations subject to the condition of obtaining
necessary approval and registration by the Nodal Department.

The Consumer Protection Act, 2019 and the Rules and amendments and cther

circulars issued in the ambit onsu Protection Act, 2019 applies to
all the Direct Selling Entities or the Direct Sellers.™
(i) The Direct Selling entity, befor e s niefcing the business shall take the
licenses from the" concer overnmenty, partments on the products

which they propose to deal with.s Theseafter, after receiving the required
licenses and permissions sha __ pach thé Nodal Department (Consumer
Affairs, Food and Civil Sup € or sary permission to commence
the business. | |
(ii) The Commissioner of Palice; !
Police of the respective jufigdictions, ‘shall thoroughly examine the
credentials ofithe Direct Selling Eqtity forwarded by the Nodal Dept., and
issue No Objection Certifi cate/ Clearance Certificate to the entity.

(ili) The Govt., after due verification «of the creﬁentlals/jnantecedents of the
Direct Selling E ity, shall register the entity and agcord permission for
operating / commeéencement ofjthe business of the respective entity.

The Direct Selling Entity, while recruiting the Direéct Seller, shall thoroughly
verify the credentials of the indiViduals-and to recruit only those with ethical
background and persons with integrity.

The Direct Selling Entity, as and when recruits a Direct Seller, the details of
such Direct Seller shall be furnished as per Annexure-I_ Section 20. Similarly,
the resignation of the Direct Seller shall also be intimated. The Direct Selling
Entity shall submit the updated details of the existing Direct Sellers
associated with the Entity once in every (6) months.

Direct Selling Entity is wholly responsible for the action of the Direct Sellers
being identified/ recruited by the Entity. Irregularities/deviations, if any
committed by the Direct Seller, both the Direct Selling Entity and Direct
Seller are equally accountable and liable for suitable action.

The Nodal Officer is empowered to grant permission or to reject the
registration proposal of the Direct Selling Entity.



~ Officer desires to have any additional clarification in the process of
~ registration of the entity, the same may be obtained by the Nodal
Dept.,, by giving adequate time for final determination of the
application. If the entity fails to submit the required information within
the time prescribed, the Nodal officer is empowered to reject the
proposal. £ _
18. Detailed scrutiny of the proposal shall be done by the Nodal officer
 before granting permission to commence the business to the DSE with
regard to the recuisite documents furnished by the Direct Selling
Entity. :

19. Enrolment of Direct Selling Entity to carry out business in Telangana:

~ a) No Direct Selling Entity or such other person shall engage in a direct
selling business in the State of Telangana unless such entity is
registered/enrolled with Direct Selling monitoring Authority (CA,F&CS
Dept.) by filing an application in a prescribed format given at

ately-after notification of the monitoring guidelines.

17. The reasons for rejections shall be intimated to the Entity. If the Nodal

drs/ Partners of the Direct Selling
License/ General & Tax particulars
all be“furnished in the application

violatiep-of; the Fepsumer Protection (Lr_ect Selling) (Amended)

Rules,; 2023 isfioted pfimea fafzie or fog the non-filing of required
3 W 3 | ACH WL W R W

ocuments: .

F
#

(ii) W@ ditadt selling entity with the Government would
be e purely on the basis of the particulars furnished by the
applicant™s.zhe prescrib, nrolment application form, which do

not confer any legal rights on the enrolled entity and seller to

represent themselves as Government approved Agencies.

Rather, the purpose of enrolment is for enabling the Monitoring

Authority to carry out its objectives in an effective manner in

protecting the rights of the consumers.

20. Mandatory maintenance of records:
a)‘[:hg Direct Sellers, Direct Selling Entity shall take all the requisite
~ permissions from the respective Departments on the products which they
intend to carry out the business of Direct Selling.
b) Every direct seller, Direct Selling Entity shall maintain at its registered
. office, either manuzlly or electronically, all such documents as are
- required under any law for the time being in force, including the following
 documents or records, as may be applicable, as per Rule No.4 of
Consumer Protection (Direct Selling) Rules, 2021 namely:-

i. Certificate of Incorporation/Registration Certificate, Memorandum of
Association and Articles of Association (In case of Company)/ Partnership
Deed (In case of Partnership Firm/LLP);

ii. Permanent Account Number and Tax Deduction and Collection

Account Numbers;

iii.:Goods and Services Tax Registration and Goods and Services Tax Returns;
iv. Income Tax Returns; :

v. Balance Sheet, Audit Repcrt and such other relevant reports;

vi. Register of Direct Sellers;



vii. Certificate of Importer-Exporter code (in case of imported goods);

viii. License issued under the Food Safety and Standards Authority of India
Act, 2006 (34 of 2006) for the purposes of manufacture or sale of food items;

ix. Certificate of Registration of Trademark;

X. License and Registration Certificate issued under the Drugs and Cosmetics
Act, 1940 (23 of 1940) for the purpose of manufacture or sale of drugs,
including Ayurvedic, Siddha, Unani drugs and Homeopathic Medicines.

xi. The Direct Selling Entity or the Direct Seller is mandated to
produce the records when ever asked to be produced by the Nodal
Department or the Inspecting/Enforcement Officer of the

Department concerned which the Entity is seiling.

xii. The Inspecting/Enforcement Officer of the respective Department is
empowered to conduct periodical inspections as per the Rules of their
Department and the Direct Selling Entity or the Direct Seller should cooperate
with the officer for inspection of the records etc.

xiii, Basing on the inspection report against the entity, the disciplinary
proceedings against the contraventions made by the DSE will be taken up by
the concerned Department as per the procedures of the Dept. in vogue,
Subject to outcome of the disciplinary case by the concerned Dept. necessary
actionwill be initiated by the Nodal Department.

21. Obligations of direct selling entity:

Every Direct Se!ling Enthﬁﬂ'

a) If a company, b rporat Comp"a.mes Act, 2013 (18 of
2013) or if a pa hlp ' underthe Partnership Act,
1932 (9 of 1932)/0r if a Limliked Liabiity ership, be registered under
the Limited Liabifity Partnershig —;-;- L, 2 'a' B8-(6 of 2009).

b) Incorporation of the Comp y and r a=-s incidental ithereon as per
Companies Act, 2013, clause | (1}{&*3@) of chapter - II.

c) Have a mimrﬂum of one phys
India; :

d) Make self-declaration to the effe chet. i has complied W|qh the provisions
of these rules\and is not involved in any, Pyramid Scheme or Money
Circulation Sche'lq-ue

e) Maintain proper and updated website with all relevant details of that
entity, including the. documen or Gonds speciﬁeﬁ'ln rule 4, the self-
declaration speciﬁed sunder clause (C), contact’ information which is
current and updated, ils of its nodal officer, grievance redressal
officer, its management, pr —lp'd"’ uct information, price and
grievance redressal mechanism for consumers,

las its registered office within

f) Own, hold or be the licensee of a tredemark, service mark or any other
identification mark which identifies that entity with the goods or services
to be sold or supplied, but shall not give commissions, bonus or incentives
on sale of goods or services of which it is not the owner, holder or licensee
of trademark, service mark or other identification marks.

g) Obtain all applicable trade registrations and licenses, including Permanent
Account Number and Goods and Services Tax Registration;

h) Get all information provided by it in its website duly certified by a
Company Secretary.
Explanation;- for the purpose of this clause, "Company Secretary” means
a person as defined in clause (c) of sub-section (1) of section 2 of the
Company Secretaries Act, 1980 (56 of 1980).

e ——— w——



i) Have a prior written contract with each of its Direct Sellers, authorizing
them to sell or offer to sell its goods or services, clearly establishing a
Principal-Agent relaticnship, and ensuring that the terms of such
agreement are just, fair and equitable.

(Other obligations under the Central Direct Selling Rules, 2021 and 2023
remain applicable mutatis mutandis.)

j) Ensure that all its direct sellers have verified identities and physical
addresses and issue identity cards and documents only to such direct
sellers.

k) Create adequate safeguards to ensure that goods and services offered by
its direct sellers conform tc applicable laws.

I) Be liable for the grievances arising out of the sale of goods or services by
its direct sellers. _

m) Shall submit their business returns in the proforma prescribed at the end
of every quarter. .

22, Obligations of the direct seller: Every direct seller shall:

F il g

ey ith irect Selling Entity for undertaking sale

S C of such entity, which shall explicitly
atianship between them;

[ "-.é:?:i tation, trut%ﬂiy and C[Eal'ly identlfy

(a) Have a priorWritten caritrarty
of, or offer to sell, apy
set out the Principal-A

(b) At the/initiation of ahy sale. re :
himself, disclose theg ideptiy-of the direct selling entity, the address of

re f gpods or services sold and purpose of

inforrﬁation, cbmonstrati.- e goods and services, prices, credit terms,
terms ‘of payment, ‘returs, “éxXchange; refund pojicy, return policy, terms
of guarantee anhd aftersafe sekvica.

(d) Provide an.order form ta the cpnsumer at‘or prior to the time of the
initial sale, Which shall identify the direet selling entity and the direct
seller and shalt-contain the name,-address, registration number or
enrollment number, Tdeftity- f and contact number of the direct
seller, complete description of the goods or services to be supplied, the
country of origin of the goods, the order date, the total amount to be
paid by the consumer, the time and place for inspection of the sample
and delivery of goods, consumer's rights to cancel the order or to return
the product in saleable condition and avail full refund on sums paid and
complete details regarding the complaint redressal mechanism of the
direct selling entity;

(e) Obtain Goods and Service Tax registration, Permanent Account Number
registration, all applicable trade registrations and licenses and comply
with the requirements of applicable laws, rules and regulations for sale
of a product;

(f) Ensure that actual product delivered to the buyer matches with the
Description of the product given;

(g) Take appropriate steps to ensure the protection of all sensitive personal
information provided by the consumer in accordance with the applicable
laws for the time being in force and ensure adequate safeguards to
prevent access to, or misuse of, data by unauthorized persons.

23. Every Direct Selling Entity shall provide the following information on its
website in a clear nd accessible manner, which shall be displayed
prominently to its user mentioned under Rule 5(2) (a) to (h) sub-rules
(i) to (viii) of Consumer Protection (Direct Selling) 2021/ Consumer
Protection (Direct Selling] (Amendment) Rules, 2023, Rule 5 (3 to 17).
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24. The direct seller shall also follow the Obligations as per Rule 6 (1) (a to
g) of Consumer Protection (Direct Selling) 2021/ Consumer Protection
(Direct Selling) (Amendment) Rules, 2023.

25. A Direct Seller shall also adhere to the Rule 6 (2) (a to d) of Consumer
Protection (Direct Selling) 2021/ Ccnsumer Protection (Direct Selling)
(Amendment) Rules, 2023.

26. By all means and in good faith shall follow all the rules and regulations
issued in the Consumer Protection (Direct Selling) 2021/ Consumer
Protection (Direct Selling) (Amendment) Rules,2023 and further
amendments made if any thereon.

27. Application of e-commerce rules; the Direct sellers as well as the
Direct Selling entities using e-commerce platforms for sale shall comply with
the requirements of the Consumer Protection (e-Commerce) Rules, 2020 and
the amendments issued thereof.

28. Power of entry and search:

Consumer Protection (Direct Selling) Rules in cl. (11)has empowered
the State Government to set up a mechanism to monitor or supervise the
activities of the Direct Sellers and Direct Selling Entity for compliance of the
Rules in the interest to protect the Rights of the consumers.

The Departments which are empowered with monitoring shall notify
the Enforcement Officers who are vested with powers to search or conduct
inspection as per the guidelines cor control orders of the respective
Department.

The enforcement officers from the departments relevant to the
products being sold by direct selting &ntities are vested with the powers to
search, or seize by conﬂuftmg inspertlon as per the guidelines or control
orders of the respective Depa@mfﬁ* T A,

a) The Enforcemant Officerd- shail submit ‘che enquity report before the

Additional Collector (Local >-Ristrict concerned.
I |
ans the Addi f
hg juris :

Telangana State. _ |
c) “Appellate Authority” means ‘the Bistriez Collector of the concerned district
having jurisdiction over the areéa m#éstect of Telangana State.
Any persén aggrieved by any /O der passed by the Additional Collector
(Local bodjes) shall wﬁtﬁm (7} days'from the date of receipt by
him/her, of, such ‘order: &ppeal against 'Such order, to the Appellate
Authority.

d) "Revision Authority’, means 'the' Cammissioner .of Civil Supplies having
Jurisdiction over the area in respect of State of Telangana.

Any person aggrieved by an-erder of Appellate Authority shall within
(30) days from the date of communication to him/her, of such an
order, prefer a Revision to the Commissioner of Civil Supplies,
Telangana State.

The Concerned Enforcement Department, that registered the case,
may have to respond to the Revision Authority submit/present;
elucidate the case registered within the ambit of the concerned law.

nal Collecton (Local bodies) of
over the area in respect of

b) “Disciplinary [Authority” m
the concerned district ha

29. Action against violation/non-compliance of the directives of Monitoring
Mechanism by any Direct Selling Entity/Direct Seller will be considered
seriously and treated appropriately. The Monitoring Authority, in such
cases, either suo-motu or on the basis of any complaint received in this
regard from any stakeholders, may:

: 1 Issue notice to the Direct Selling Entity, giving due opportunity
of being heard, in a reasonable time limit and ask the
explanation to be submitted about the violation/contravention or
any act of omission/comirissian In contravention to the Act and
guidelines. After receipt of the explanation, the Monitoring
Authority may;

9



30l

(i) Drop further proceedings of the explanation, if totally
satisfied and no violations have been proved.

(i) Refer the matter to the concerned department for
examination, necessary action and call for action taken
report within a reasonable time limit.

(iii) Refer the matter to the appropriate Consumer Protection
Authority or such authority as envisaged in Sec 17 to 23 of
the Consumer Protection Act’2019.

(iv) Register a case if a violation of Law/Act in vogue, including
BNS (BHARATIYA NYAYA SANHITA)'2023 with the
appropriate authority.

As a corsequence of Investigation on the report, as per

above clause 29 (1) (ii); if a prime facie case is established and

investigation authority files a charge-sheet in the competent court of
Law, then Nodal Department may direct the Direct Selling Entity to

stop, forthwith, tha= particu e of item or service by issuing a
Cease and Dg.a#ét order, in grder to p ct the Consumer Rights.
vy’ Issu@%m ice to Direct Selling Entity, calling
F exp

in person or in writing within (15)

- siation as to why the whole business
should inot "Lﬁ A due dpportunity to be heard
should be give he Direct Selling Entity, before taking
the fingl decisiont infthe matter.

i .
Every Direct Selling ‘Enzityy~aftetr enrolment, should furnish reports in
detgl in respect of lers regarding enrolment, termination,
active status, purchase ¥alue, business transactions, GST returns,
Incorhe tax retdrs; TDS ‘fling from time‘?g time and any other
particilars as and whér founé necessary by/the Monitoring Authority
and submit it to the Menitering Authority within 15/25 days from the
end of each such qudrtarffinaricial year respectively, as the case may
be. Failing Which, it will be viewed seriously and action initiated in
terms of Consumer Protection (Diréct Selling) Rules and monitoring
guidelines Issued.

afte

Contravention of rules: The provisions of the Act shall apply for any
contravention of the rules.

M.STEPHEN RAVEENDRA
E.C. PRINCIPAL SECRETARY TO GOVERNMENT
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Application-Proforma for Direct Selling

Annexure I

Details

Company Details

Company Name

Company Identification Number
(CIN)

Type Of Company
(Proprietary,Partnership,
Pvt Ltd, Etc)

Company Address

Reg. Office

Head Office

Reb?onal[
GST Reg. Offc.

H.No.

Street

Village

Mandal

District

State

Country

Pin Code

Email Id

Telephone No.

Fax

Mobile

Company Website

313 |~ |xb|—|=Tla |0 |a]o oo

Details of other registrations{ with
jurisdiction) , if any ( Attach copy ef ©

Board (IfApplicable)

Registration ngiﬁggg? AL\
Details Of Directors On |

No.of Directors

Details Of Directors On Board

| Director 1

Director 2

Name

i

Gender

Age

Educational Qualification

Aadhar No

Social Status

H.No.

Street

Village

Mandal

District

State

Country

Pin Code

Telephone No.

Mobile

Fax

wi~n@plo o3 |—|lFl|-|TE |0 lals o

Email Id

Details Of Key Management
PersonnelAs Per Registration
Under The Companies Act

Personnel 1

Personnel 2

Personnel 3

Name

Gender

Age

a|n |O|w

Educational Qualification

11




Aadhar No

Social Status

H.No.

Street

Village

Mandal

District

State

Country

Pin Code

Telephone No.

Mobile

Fax

Email Id

m-s.c:t:cuza_:m..._.:Lc\ | @

Designation

Nodal Officers Details

J

For
interacting
with D/o.
Consumer
Affairs

For
interacting
with Govt.
of
Telangana

Name

Gender

Age L. ™)
Education Qualification | |

Social Status

Aadhar No.

Designation

Contact No | : . Wy

Email Id

Fax

e (e |ale oo

Landline No

Whether anyone from the
management was convicted by
any court in the past within the
past 5 years (from thé date of
application). If so details
thereof.

Name

Gender

Age

Educational Qualification

Aadhar No

Social Status

H.No.

Street

Village

Mandal

District

State

Country

Pin Code

Telephone No.

Mobile

Fax

Email Id

Fir No.

Police Station

Cllol=fomlo|z |3 |—lxi|-|T0 |wlolalo oo

Date Of Conviction

Details Of Licenses

License 1

License 2

License 3

Name of the License




o

License Number

License Issue Date

License Expiry Date

License Issuing Authority

im0

No. Of Products Covered

Details of trademark, or
principal brand which
identifies the company.

Trademark
1

Trademark
2

Trademark 3

Type

Trade Mark Issue Date

Expiry Date

Issuing Authority

man|On

No. Of Products Covered

10

Customer Care Cell Details

HQ details

State
branch 1

State branch
2

H.No.

Street

Village

Mandal

District

State

Country

Pin Code

Telephone No.

Mobile

Fax

— A | = | T || O |0 (O

Email Id

11

o

Consumer Grievance Redress

No.of Members

J &
=

Consumer Grievance Redress
Committee

Memberid)

Memi’:’ier 2

Member 3

Name

Gender

Age

Social Category

Education Qualification

Aadhar Number

H.No.

Street

Village

Mandal

District

State

Country

Pin Code

Telephone No,

Mobile

Fax

nisomolo|3 |3 |—|xl-|Tla |xle lala lo

Email Id

12

Direct Sellers Details

Direct
Seller 1

Direct
Seller 2

Direct Seller 3

No of direct sellers registered
with your direct selling entity

How many direct sellers were
issuedunigue identity humbers

Details

Name

Gender

Age

Social Category

O || |0

Education Qualification

13




: Teiephone No.

_Mobile

| Fax_

_Email 1d

| Unique Id Number

| Pan Number

ﬁaﬂe’i@f-Appemtment

:'t‘-rradé Marks Obtained

de Mark Issue Date

< ?ﬁ? el *.3.. i 2 e e

obtained

Néﬁie on which tradernark HEEREIA ad

=

.

i

]

Is the direct seller,eo”nwcted

’“fﬂ;

=
"
e

9

ad

Has the direct seller de od A
| bankruptcy? ]

=
»

’\1

ab

| Is the direct geller mmseiers" )
grievance redressal offic 'rap

ac

":ﬂ_

a3

undeﬂ:akin taken from?

‘Whether dEIarattons and\t By

' Provided

1\‘1 :
]

i Is aftersa@ service

\‘“\f’

.Gﬁf@ed?(ye no)

letails of after saleg! 7 DNEECT] -
.mclud d in guarpntea?y Ay SUIRA
: (ves!ne) »

Pr

cedure for service activa:ﬁ@n':{; j{ 11
_givenin bill?(yes/n

| bill2(yes/no)

| Service offer stated sepacately in the

B R

How to communicate with agen:

| mentioned in bill?(yes/no)

Are details of web site printed
_.1_pmmmrently on product?(yes/nc)

14

nce Redressal

.Wﬁether online grievance redressal

__system active?

_Ane:

Ievance redressed w1thm 45

i5

~J Pnpﬂuct /Service Details

: Whather direct selling is of prod.cts
_or services or both

‘Brﬁductsfsemces

‘oﬁgin of plmduct[service

olalo|o| o

H‘nk@fWebSItes
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'Please Confirm The Following
‘About Your

| Direct Selling Scheme: (Yes/No)

A) It has no provision that a direct
seller will receive remuneration or
incentives for the recruitment
/enrolment of new participants and
provide that direct sellers will
receive remuneration derived only

from the sale of goods or services

14




B)It does not require a participant
to purchase goods or services:
i) for an amount that exceeds an
amount for which such goods or
services can be expected to be sold
orresold to consumers;

i) for a quantity of goods or
services that exceeds an amount
that can be expected to be
consumed by, or sold or resold to
consumers;

| and materials or other fees relating
| to participation;

C) It does not require a participant to
pay any entry/registration fee, cost
of sales demonstration equipment

D) It provides a participant with a
written contract describing the
"material terms" of
participation;

E) It Allows Or Provides for a
Participant A Reasonable Cooling-Off
Period To Participate Or Cancel
Participation In The Scheme And
Receive Are Fund Of Any
Consideration Given To Partic:ipat:e
In The Operations;

F) It allows or provides for a buy-
back or repurchase policy” for
"currently marketable” goods or
services sold to the pafticipant &t | 4"
the request of the participantyat

reasonable terms' ]
Note: ir
1.Give details in regard to the alee ’
in an enclosure. ‘
2. In case any of the answers- 'N\’ .
this para is 'no’, please provide full, §

enclosure.

17

Please Confirm The Following
(Yes/No)

(a) Whether proper identity
document(s) to all the -direct
sellersare issued

(b) Whether you maintain "register
of direct sellers" wherein relevant
details of each enrolled direct seller
is updated and maintained with
details including verifiable proof of
address, proof of identity and pan as
per the income tax act.

(c) What is the mechanism for
payment of any taxes and duties
pertaining to sale of goods or
services, including the mechanism of
ensuring compliance from direct
sellers and distributors.

give details.

18

Information On Website

Registered name of the direct selling
entity

15

details with regsons in an S




Registered address of the direct
selling entity & of its branches

Contact details including email
address, fax, landlines & mobile nos
of its customer care & grievance
redressal officer

A ticket number for each
complaint lodged through which
the complainant can track status
of the complaint

informed choices to the consumer-
information relating to
1.return,2.refund,3.exchange,
4.warranty,5.guarantee,6.delivery &
shipment,7.modes of
payment,8.grievance redressal
mechanism 9.such other information
which may be reqguired by the
consumers to makeinfonﬁgmm

Information on available payment

methods, the seCurity ﬁoa N
payment methods, t ‘ \S\

charges payagble by Users, o
procedure /to  cancel —"Feguif
payments under those |m
charge baék options if | @i
contract information of therele
payment sérvice provider. %

Total price lof any goods or sef¥i e 2
in single figure along with its b egk

up price showing all compuisqry @nd
voluntary charges including-delivery,
charges, postage and handiing
charges, conv?;h{l ce charges & the;
applicable tax _ * gl v g

To provide correct"‘w&lhcomplete ;

information at prepurchase-siage

to enable buyers to make informed
purchase decisions and such
information shall, in addition to
the mandatory declarations to be
provided under the legal matrology
(packaged commodities) rules,
2011 contain the following
information namely

1.The name of purchaser and seller
2.Description of goods and services
3.Quantity of goods or services
4.Theestimated delivery date of
goods orservices

5.The process of refund

6.Warranty of the goods
7.Exchange or replacement of
goods in case of it

Reports: reports pertaining to
compliance of purchase,shipment,
return,refund,exchange

Approved literature including
promotional and product to be

made

16




De listed direct sellers : de-listed
directsellers details ie., name,
address and relevant information to
be displayed in

the website

Offers: Any Information Needed By
TheConsumer To Understand The
Cost, Interest And Terms Of Any
Other Form Of Credit Is Provided
Either In TheOffer Or When Credit
Is Offered & Unless The Duration Of
The Offer And The Price Are Clearly
Stated In The Offer, The Prices
Shall Be Maintained For A
Reasonable Period Of Time To Be
Displayed

pricing policy: the procedure for

m | payment and debt collection shall

be determined in writing before
any

19 Whether Enclosures as per
Annexure I Submitted (YES/NO)

20 Whether Undertakings as per
Annexure II Submitted (YES/NO)

21 Whether Content for Website as
per Annexure III Submitted
(YES/NO)

22 Please mention if any other

specific remarks

17




Enclosures

B Ce"mf-@f Certified copy of the Certificate Of Incerporatlon«ta the entity Under

section 7 of the Companies Act, 2013

“Copy Of Address Proof Of Registered Office OFDirect Sell]ng Entﬂ:y e
registration certificate).

Carsy ‘Of Identity Proof Of The Proprietor

Capy Of PAN Of The Proprietor/Company _

Copy Of GSTIN

Copy Of Goods And Service Tax Returns

Income Tax Returns

00 [~y | [

'Eﬁpy of the latest audited Balance Sheet,proﬁt and loss accaunt and the details

ef'tatal remuneration paid to the direct sellers And Such Reiwant Reports
e Of Tax Deduction And Collection Number

=0

Copy Of Memorandum and Aricles Of Association/Bye Lawss wherein Direct
Selling is mentioned as business activity, duly verified by a statutory declaration

L ;_;C_@.PY Of List Of Board

_made by a Director, Manager, Secretary or@ﬁ" cer of th._'  Entity.
d Addres ntact Details

ell With Detailed

- 'Services

i E =1
13 C&pnyThe Lé}(dertak \3\9 Depjé‘ﬂc\nfient:Oflﬁo'nsumer Affairs,
~° | Govt. Of Indi 0 e
1 14__'“&39?@? Compliances/ Lige & igense)Or Registrations and such permits

an of the business from the Local Authorities
) @s applicable For The Sale Of Goods Or

15

Includes = & Which Trademark Is Obtained, Owner Of

E ;’.: ; ik | 7 \
Copy Of Ede Mark Or Prin&if: hich Identifies The Company -Which
The Trademark,Date Of Issua .'wf suing Authorlty,Déte Of Validity.

Copy Of CEXUF icate Of; lmporter«ﬁxpermn Code (In Case Of Imported Goods)

16
171 Cap,y of FSSR{ LiceRsé For Food Items -~ 7
18| Capy of L!censb@ Registratior.Gerfificate Issued.fUnder Drugs &

Cusmebes Act, 194.%2)1Drug ‘Related Includi
yurvedic,Unani,Ho Siddha Medicine

21

157] Copy OF Certificate OF RagiStratien-Urier Companics Act
| 20 | Copy OF Certificate Of Registration Of Trade Mark

oduct Pictures

py Of Register Of Direct Seliers Including Name, Unique Id,H.No, Street,
age,Mandal,District,State,Pin Code, Mobile No, Email, Landline,

| product/Service Details
Coy '. - Of Written Contract/Agreement Between Direct Selling Entity & Direct

' _"E)f Identity Cards Of Each Direct Seller

opy Of PAN Of Direct Sellers

oy Of Identity Proof Of Each Direct Seller

E 6By OF Address Proof OF Each Direet Seller

- Of Brief Details Of Direct Selling Scheme And Compensation Plan

Copy Consisting Of Details With Reasons If Answer Is "No" In The

| SI.No.21 Of Format

Copy Of Bill Book Containing Guarantee & Warranty

1 | Copy of Sample of Contract with direct sellers/distributors.

2 | Any Other As Per Guidelines

18




ANNEXU

2. GENERAL DECLARATIONS

No direct selling entity shall adopt any unfair trade practice in the course of its
business or otherwise, and shall abide by the requirements specified in any
law for the time being in force.

All products of a direct selling entity shall comply with the declarations to be
made under the legal metrology act, 2009 (1 of 2010) .

Every direct selling entity shall store sensitive personal data within the
jurisdiction of india in accordance with applicable law for the time being in
force and shall take appropriate steps to snsure protection of such data
provided by a consumer and also ensure adequate safeguards to prevent
access or miss use of such data by any unauthorized person.

Every direct selling entity shall having regard to the number of grievances
ordinarily received by such entity from persons in india, establish an adeguate
grievance redressal mechanism and appeint one or more grievance redressal
officers for redressal of consumer grievances and display the current and
updated name, contact details including tzlephone number, email address and
designation of such officer on its website and the details of its website shall
also be prominently printed on the product information sheet or pamphlet.

Every direct selling entity shall ensure that the grievance redressal officer
acknowledges the receipt of any consumer complaint within 48 working
hours of receipt of such complaint and reddresses the complaint normally

i a_peri 45 days from the date of receipt of the complai

Every direct selling entity shall ap -a-nodal officer who shall be responsible
for ensuring compliance with the provisions o theact and the rules made
there under and to ensure such compg ith any order or requisition made
in accordance with the provisiops( 3‘5‘2# law. from the time being in
force or the rules made there unger. - L)

Every direct selling entity shall establish a- hanism for filing of complaints
by consumers through its offices r[am.hgzé"w direct sellers either in person
or through post telephone email br website. every direct selling entity shall
maintain a record of its direct 3ellers ihci‘ﬂdi}m; their identity proof address
through email and such other contaetinfo-mation.

Every direct selling entity shall maintain"a'recofd of all its direct sellers
including their identity proof, addresspreef, mail & such other contact
information. .

Every direct selling entity shall on the request in writing made by a consumer
after the purchase of'any goods' or servites provide him with the information
regarding any direct seller from whom such consumer has/made a purchase
and such information shail include the hamé eddress email contact number
and me other information which is necessary for makihg communication with
such direct seller for effective dispute resolution:

Every direct selling entity shall ensure that advertisements for marketing of
goods and services are consistent with actual characteristics access and usage
conditions of such goods and services.

No direct selling entity shall directly or indirectly falsely represent itself as a
consumer and post reviews about its goods or services or miss represent
quality or features of any of its goods or services.

A direct selling entity which explicitly or implicitly watches for the authenticity
of the goods or services sold or guarantees that such goods or services or
authentic shall bear the liability in any action related to the authenticity of
such goods or services.

Not with standing the distribution system adopted by it a direct selling
entity shall monitor the practices adopted by its direct sellers and ensure
Compliance With These Rules By Means Of Legally Binding Contract With
Such Direct Sellers.

Every direct selling entity shall maintain a record of relevant information
allowing for the identification of all direct sellers who have been delisted by
the direct selling entity and such list shall be publicly shared on its website.

Every direct selling entity shall become a partrer in the convergence process of
national consumer helpline of central government
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UNDERTAKING

I/We,

.n the capacity of
R P N ..of the

company/ﬁrm declare that we are compllant w1th the followmg

a) We dn not promote a Pyramid scheme as defined in clause 14. (vi) or enroll any
person to such scheme or participate in such arrangement in any manner
whatsoever in the garb of doing direct selling business.

b) We do not participate in Me as defined in clause 14. (iii)
in the garb of direct selling. usiness opportun

¢) We are compliant wi rhag:i;ned in the guidelines
issued vide GSR 889 R da 21-06-2023 (Gazette of
India) by the departr of Cansumer Affairs, Food &

Public distribution @nd shall also.p - "- 5 Slich-details as may be required by the

Place:

Date: \

Name: f N Ag__""ff

Designation | A\ 4
\ e

Telephone No:

Email

Sd/-

Seal of the Company -

20



ANNEXURE V

Undertaking-3

DUTIES OF DIRECT SELLING ENTITY & DIRECT SELLER

Subject to the provisions of Chapter VI of the Act, relating to Product Liability,
the following shall be the duties of direct selling entity and direct seller, as may
be applicable, namely:— :

(i)

(i) Every direct-selling entity and every direct seller shall ensure that—

(a) The terms of the offer are clear, so as to enable the consumer to 'knjdw the
exact nature of offer being made and the commitment involved in placing any
order;

(b) The presentations and other represertations used in direct se!iing'i shall not
contain any product description, claim, illustration or other element which,
directly or by implication, is likely to mislead the consumer; :

(c) The explanation and demonstration of the goods or services offered are
accurate and complete, particularly with regard to price and, if applicable, to
credit conditions, terms of payment, cooling-off periods or right to return, terms
of guarantee, after-sales service and delivery; |

(d) The descriptions, claims, illustrations or other elements relating to verifiable
facts are capable of substantiation;

e) Any misleading, deceptive or unfaTr trade praectices are not used;

(f) Direct selling is not reprﬁsentgd,;?gﬁ'e Torsymer aé‘b,eing a form of market
research; J =t

ail contain ‘the name and

g) The promotional Ii,f‘érature, ad\';
mpany, and I't,?clude.thg mabile

address or telephone number he gi :
number of the direct seller;

= (!
L Rk A i i4 ]

(h) Direct selling shall not state oriimpl at.a'guarantee, warn nty or other
expression having substantially the'game'meaning, offers to the consumer any
rights in additional to those provided awW,Ahen it does not; |

(i) The terms of any\guaranteel orwratranty, including'the name and address of
the guarantor, shall ge easily.avaiable to the iconsurher and Jimitations on
consumer rights or remgdies, where permittec by law, shali'be clear and
conspicuous; ‘ :

(i) The remedial action ope.ﬁ‘mg_he consumer shall be clearly set out inthe order
form or other accompanying literature-provided with the goods or service.

(k) The presentation of the offer does not contain or refer to an testiania‘t,
endorsement or supportive documentation unless it is genuine, verifiable and
relevant;

() When after-sales service is offered, details of the service are included in the
guarantee or stated elsewhere in the offer and if the consumer accepts the offer,
information shall be given on how the consumer can activate the service and
communicate with the service agent;

(m) Products, including, where applicable, samples, zre suitably packaged for
delivery to the consumer and for possible return, in compliance with the
appropriate health and safety standards;

(n) Unless otherwise stipulated in the offer, orders shall be fulfilled within the
delivery date proposed to the consumer at the time of purchase and the
consumer shall be informed of any undue delay as soon as it becomes apparent
or comes within the knowledge of the direct selling entity or the concerned
direct seller;
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(o) In cases of delay under clause (n), any request for cancellation of the order
by the consumer shall be granted, irrespective of whether the consumer has
been informed of the delay, and the deposit, if any, shall be refunded as per the
cancellation terms proposed to the consumer at the time of purchase, and if it is
not possible to prevent delivery, the consumer shall be informed of the right to
return the product at the direct selling company's or the direct seller's cost as
per the procedure for return of the goods proposed to the consumer at the time
of purchase;

(p) Right of return offered by that entity shall be in writing;

(q) Whether payment for the offer is on an immediate sale or installment basis,
the price and terms of payment shall be clearly stated in the offer together with
the nature of any additional charges such as postage, handling and taxes and,
whenever possible, the amounts of such charges;

(r) In the case of sales by installment, the credit terms, including the amount of
any deposit or payment on account, the number, amount and periodicity of such
installments and the total price compared with the immediate selling price, if
any, shall be clearly shown in the offer;

(s)any information needed 5y the consumer to understand the cost, interest and
terms of any other form of credit is. provide&“elther in the offer or when the
credit is offered; oy ¥

(t) Unless the duration ofithe 0it"t-_w-g_nrj?t?izi brice_aré clearly stated in the offer,

prices shall be maintained?ﬁegr_"‘a* reasépable period of time;
S 'l | |
(u)the procgedure for pay _énte bt collection shall be determined in writing
before any|contract is sig and it sh e such as to avoid undue
inconvenience to the cons + making tue allowance for delays outside the
Ny

consumer's control;

(v) The provisions of the Legal Malogy Act, 2009 (1 of 2010) and the rules
framed there under strall be foflowed.

(w) A direct séuing entity and a direct seller shall cgfﬁply with the requirements
of all relevant laws including paymept of taxes and deductions thereunder.

persons not to be engaged in the business of direct selling.-- No person who is
convicted, or bankrupt during-the lastfive years prior to his association with the
business of direct selling, or a person of unsound mind, shall be engaged in the
business of direct selling.

Application of e-commerce rules.— The direct sellers as well as the direct selling
entities using e-commerce platforms for sale shall comply with the requirement
of the Consumer Protection(e-Commerce) Rules, 2020.

Inconsistencies in laws.— Where any regulation made under the Reserve Bank of
India Act, 1934 (2 of 1934 is applicable to a direct selling entity governed under
these rules, the provisions of such regulations shall prevail over the provisions of
these rules to the extent of inconsistency. -

Contravention of rules.— The provisions of the Act shall apply for any
contravention of these rules.

(i)

(ii) A direct selling entity or direct seller shall not—

(a) Indulge in fraudulent activities or sales and shall take reasonable steps to
ensure that participants do not indulge in false or misleading representations or
any other form of fraud, coercion, harassment, or unconscionable or unlawful
means;

(b) Engage in, or cause or permit, any conduct that is misleading or likely to
mislead with regard to any material particulars relating to its direct selling
business, or to the goods or services being sold by itself or by the direct seller;
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(c) Indulge in mis-selling of products or services to consumers;

(d) Use or cause or permit to be used, any fraudulent, coercive, unconscionable
or unlawful means or cause harassment or promoting its direct selling business
or for sale of its goods or services;

(e) Refuse to take back spurious goods or deficient services and refund the
consideration payed for goods and services provided;

() Charge any entry fee or subscription fee.

(g9) A direct selling entity and a direct seller shall not induce consumers to make
a purchase based upon the representation that they can reduce or recover the
price by referring prospective customers to the direct sellers for similar
purchases.

I/We,
e OF thE o Company/firm undertake that we are
compliant with the above

Place:

Date:

Name:

Designation

Telephone No:

Email o

Sd/-

Seal of the Company U 1 Al
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NNEXURE-VI
BASIC CONTENT FOR WEBSITE UNDER DIRECT SELLING

DETAILS
S.N
0
1|GENERAL DETAILS
1|Company Details
2|Company Adrress
Cetails of directors on board (if Applicable) i
3
Detalls of registered office in India (as per registration certificate)
4
Details of key management personnel as per registration under the companies act
5
Nodal officer details for interacting with d/o consumer affairs
6
Customer care & grievance rederessal cell Details
¥
Consumer grievance redress committe®
8
9| Direct sellers on board
10|Direct sellers delisted
11|Detalls of website

B SERVICES/PRODUCT DETAILS‘._‘?_ ]
12| Description/information L% P

13|No o~ products

14| Country of origin

15|Buy back policy

16| Cooling period

17|Approvals/licenses/trademark

18| Aftersales service

19|Confirmation to laws

20|Exchange

21|Guarnatee

22|Warantee

23|Shipment/delivery

24|Payment options

25|EMI options

26|Interest details

27|Refund

All contractual information to be
28|discussed as per law

C |PAYMENTS

29|Methods available

30|Security of payment methods

31|Fee payable by users

32 |Procedure for cancellation under each method

33|Charce back option

34| Contract information of service provider
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TOTAL PRICE

35|Basic price

36|Compulsory charges

37

Handling charges

38|Delivery charges

39|Postage charges

40|Conveyance charges

41|Applicabletaxes

42|CGST

43|SGST

E REPORTS AS BELOW (From Direct Sellers & Customers)

Issue No of No of Addressed
cases cases within
reported |addressed |timeframe

44|Grievances
45|Refunds
46|Returns
47|Exchanges
48|Warranty
49|Guarantee git
50]Authenticity | —
_ o=/ 7
F APPROVED LITERA;FURE: \ > .

f el o
51|Pamphlets [ s ) \
52[Advertisements | 1 Tomegg |
53|Communications to consumers | | ' | l' *

| N\ /4
N\
"f":-»*f,f/,

G MONITORING:

¥

54 |No.of Direct sellers
Registered
with Rules

" [No.of Direct Sallers Dire
*,_[found tmé“timmg Sellers found not

No.of Direct

tobe complying
= |with rules
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S ' 2

ANNEXURE-VIT

Periodical (Monthly/Quarterly) Proforma to be submitted by Direct Selling

Entity
1 |Whether the company name changed ? ¥ES NO
2 Whéﬂ'ner the company address changed ? YES NO
3 |Whether the board of Directors changed ? YES NO
4 |Whether Nodal Officers changed ? YES NO
5 [Whether Customer Care Cell Details changed 7 YES  |NO
6 Whether Consumer Grievance Feddress Committee YES NO
changed ?
7  |whether Number of Direct Sellers changed ? a) Y |a) NO
ES
j2)Added b) NO
b)Resigned/Terminated ReES
8 Whether Any New product Add% Py 4 YES NO
9 |whether Any Existing prau&efbaeteﬂ \ YES |NO
10 |Whether any New tradem?ﬁdbtalnﬂ., \ Y [YEs [NO
Lagel }1
| YES NO

11 [Whether ady New L:cense$ l{btamfé.a J ]

12 |Whether all undertakings té%'-ﬂ'oinﬂ]éft Sellers ? VEs |No
el 7, J

13 |Whether all the enclosures anMeXedior not 7 /VEs  [No

(Note: If a of the above'is VES, please provide thg details in
Annexure 1 of Monthly proforma) |

14|WEBSITE

a|Whether website address chanced ?

Whether Website Consists OF All Relevant Information YES  |NO
As Per Guidelines ?

o

“| Whether Website Updated Regularly? YES NO

c
d|Last Date Of Website Updation?{Please mention date)

e Det_iails Of Management Updated? YES NO
fProduct Information Updated? YES |NO
g|Details Of Products Updated? YES NO
h Cpmp_laint Redressal Mechanism Approved By YES NO
Company Law Secretary ?
i|Entire Proforma Displayed In Portal? YES NO
j|All Beclarations Displayed In Po-tal? YES_ NO
k|All Undertakings Displayed In Portal? YES NO
1|Whether Updated Information Sighed By Company YES |NO

Secretary Is Hosted In The Website Or Not
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15(Whether the following copies submitted :

Copy of Total Sales Turmover(Goods & Services Separate |YES NO
all) achieved in the last quarter

Copy of Total renumeration paid to the direct sellers YES NO
b|during the last quarter

Copy of Total Income Tax TDS effected from the YES NO
c/commission paid to the direct sellers in the last quarter

Copy of Total GST payments in the last quarter YES NO
(CGST/SGST and IGST Separately)

o

Periodical(Monthly/ Quarterly) Proforma to be submitted by Direct
Selling Entity

Is the Company
Name
changed?

(YES/NO, IfYES PI
provide following
details)

2 Is the company
address
changed ?

(YES/NO, If YES PI
provide following
details)

COMPANY ADRRESS |REGI HEAD | |REGIONA L OFFICE
' ED OFFICE |
OFFICE| | |

a|H.No. N\

b|Street

c|Village

d|Mandal

e|District

f|State

g|Country
h{Pin Code

i|Email Id

j|Telephone No.

k|Fax

[|{Mobile

m|Company Website

7 4




Are the board of
Directors changed
(YES/NO, If YES PI
provide following
details)

_|No. of Directors
€lchanged

Managing |Director 1
Dir.

Dir. 2 Dir.3

Name

|

Gender

Age

Educational
Qualification

Aadhar No

Social Status

H.No

-

Street

Rl

Village

Mandal

District

State

Country

Pin Code

Telephone No.

Mobile

Fax

Emeail Id

Whether Nodal
Officers changed
(YES/NO, If YES PI
provide following
details)

NODAL officers
details

/o Consumer

Eor interacting with
ffairs, Gol.

For interacting with
State Govt.

a

Name

b

Gender

C

Age

'Education

1

Qualification




Social Stauts

Aadhar No.

Designation

Contact No

Email Id

j|Fax

Landline No

Whether
CUSTOMER CARE
CELL DETAILS
changed (YES/NO,
If YES Pl provide
following details)

HQ
Details

State
Branch 1

State
Br.2

State Br.3

£
'

w

H.No

Street

0

Village

Mandal

District

State

Country

Pin Code

Telephone No.

—_,

Mobile

Fax

n _'Ae-—..q-—z |

Email Id

hether CONSUMER
RIEVANCE
REDRESS k
COMMITTEE changed

a

NO.OF MEMBERS

Member

Member
2

Member 3

Member 4

Name

Gender

Age

Social Category
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-}

Education
Qualification

Aadhar Number

H.No

Street

te

Village

Mandal

District

State

Country

Pin Code

Telephone No.

Mobile

Fax

Email Id

whether Number of
Direct Sellers
changed(YES/NO)

A) ADDED

Total No.of Direct
Sellers previously

b|No.of Direct Sellers
Added
Direct Seller Details | Member “ﬁ'ef_r;ber Member
1 2 =,

Name

Gender

Age

=h

Social Category

(=]

Education
Qualification

Aadhar Number

H.No

Street

Village

Mandal

District

State
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Country

Pin Code

Telephone No.

Mobile

Fax

Email Id

Unigue Id Number

Pan Number

Date Of Appointment

GST Number

No. of Trade Marks
Obtained

Trade Mark Numbers

aa

Name On Which
Trademark Is
Obtained

ab

Is the Direct
Seller
Convicted At
Time?

ac

Has The Direct
Seller Declared
Bankruptcy?

ad

Is The Direct Seller
Himself Is A
Grievance Redressal
Officer?

ae

Whether
Declarations And
Undertaking Taken
From?

B) No.of Direct
Sellers resigned
or terminated

Direct Seller Details

Member
1

Member

Member
3

Name

Gender

Age

Social Category

3%



Education
Qualification

Aadhar Number

~

g|H.No

hiStreet

Village

Mandal

s

k|District

State

m|Country

n|Pin Code

o!Telephone No.

p|Mobile

qjFax

Email I1d

e

Unique Id Number

Pan Number

t

Date Of Appointment

v|Gst Number

Reason for'
w|Terminationor
Resignation

C)DELISTERS

a|No. of Direct
Sellers Delisted

De-Listed Direct
Sellers Details

Member
1

2

IMember|Member

b|Name

‘c|Gender

d|Age

e|Social Category

Education
Qualification

-

glAadhar Number

h{H.No.

Street

Village

s
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k|Mandal

|| District

m State.:-.

n|Country

o|Pin'Code

p|Telephone No.

q|Mobile

riFax

Email Id

w

T

Unique Id Number

u|Pan Number

<

Date Of Appointment

w|GST Number

No.of Trade Marks
Obtained

y|Trade Mark Numbers

Name On Which
Trademark Is
Obtained

N

Is the Direct
Seller
Convicted At
Time?

aa

Has The Direct
ab|Seller Declared
Bankruptcy?

Is The Direct Selier
Himself Is A
Grievance Redressal
Officer?

ac

ad|Whether
Declarations And
Undertaking Taken
From?

ae (Total No.Of Direct
Sellers Registered
Under The Entity
As On Today

Whether Any New
Product Added

Total No.of Products
Registered Under The
Entity As On Today

a|Name

b |Specifications If Any




xisting Product
Deleted

Name

Specifications If Any

10

Whether Any
New
Trademarks
Obtained

Details Of Trade Mark

License Issue Date

License Expiry Date

Trade Mark
Issuing
Authority

No. Of Products
Covered

11

Whether Any New
Licenses Obtained

License Number.

License Issue Date

Wy 2

License Expiry Date

Q [n|C|Q

License Issuifg
Authority

No. Of Prog!hcts
Covered

12

Whether All
Undertakings As
Per Proforma (One
Time Proforma For
Direct | Selling
Entity) Enclosed?

i3

Whether All -
Enclosures As Per
The Proforma (One
Time Proforma For
Direct Selling
Entity) Annexed Or
Not?

14

Website

Reports As
Below from
customers

Issue

No Of
Cases
Receive

No Of

Addresse |No.Of Acknowl
Cases |d Within
Addres [Time

sed Frame

edgements

Reasons
or Delay
Informe
dTo
Consum
erIn
Writing

Grievances

] Refunds

|Returns

Exchanges
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